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Nyan

NNNIN ,NMDIAN RPNTY DTNV NIPRNNDY : (DO DIDOD) PPNV INON INMIDION AN 1947 Mmva
, OV MDY [ TPNNON NN NIRWYI NNSY NN ,0°299 PUMN NN HOY DIV NWID N
DNYNN NSINI NMIDINN OVIRY ,I2TN IXIT MK PNRT NPNNIND AN 9910 MNS NNONINN
Dy D292 99D DIVY ,DOVON YN DNNY ININY ,DXINND DIDID NMOYYL DI DUNI DNPY

50y ,1947 ,pPNRV) MHMININ NPWHN NIN’S2 DPONY DMWY ,DIMIWD

292y 9910 NMN MPPNR , 01PN 952 0PI NINKD) MNIDINN .DMNIVY NYIY VYN 1IN TNND
YYN SY MNP TN — DIMPHM OMITIVAN ,0X09TINN — NNYPNN SYNNN YD IPON MV N
DIDION MMVYYN NI TY NI ,DMPITIND 0PN NMDYN MINY 19D DIV MIIUNIYN DIDIMN
DYOPY YTINDI NYIDIN NOY X9 DY N ,DXIPIN 27P2 LY PRY P TOIN-2)2NN VNN I ,ONIVA
NMNNANN NN DM INNND PPN IPNN DN TY PR ,NIVYNY .0>T2Y MIA2T NPXOYN) MY >N
LOPNNMYPN — MDOIN DNINN ,DOIONNN AR ONMAIAN DIPNN PMTY PRI T MOUYN HY
DIDIAN NOVYN DY NMNNIND DY DIOWAVNI WIVNY — DMDIDN DMNIDNIV 07NN 01930
N2 1Y VYT DMINNAND DY N NOYYN HY DOTIPAN-D)20N DXVDNN NN YDIDT DY) IR
NIN2 DIDIN NOYYN DY NPNI NNDN NNNN LVLIDY YT DN PN TPV DXNYD ,TPON NNNA
INIY XIND DMYNIN DMNNOYN NYAIN DY 1863 MV NIMYNIY ,INIY NI TN IR
MNNANT NX NN DPNVDN IMXRID PNND (X) NNV VDY PN IRD AN IPNNY
DYNINN XY D¥INNN NN PPARI) MNTY (2 ; NIY NTIDM 1DV NN HNIYI DIDIN NOWYN
Dy DOWAYNN DYOONNN NPNIAY >TNHN 27 DIT YN () ; DIDION NOYYN MNNANT DY WAVUNY

.Y DY) DIDIAN NOWYN DY NMNNINND

VNN YPI
Pon sy 0w (Marketing Communication) 7ndpivwn IMYPNNTN PON NN DIV

,ININ D990 NYAIN K9 Pvwn D inn L(Borden, 1965) (Marketing Mix) »py»pwin 9 nnnn

DYDY PINY M’ON Y1) 225U PIPYN 51NN TID 123930 N .TPPIPY NNYPM N8N ,NINND

DIDAD : D371 NYAIN NN G NN,V DNNnn Pon NNY IIPIPYN NNYPND M)
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Batra, ;1994 ,)972°9) 2)7N) YN N0 NN OONY MPIN OIYPP,(ONINN IINNDN POW 1Y)

(Myers & Aaker, 1996

T MM DYYNI 000 NIAYN KIN DIDID NNNIN NITHINN 29D 101079 ,08¥a 1NN
DID797 *.(1994 , 1071091 P2N) SWHY T MYNNNI NPPIPY NNLN MWD TNEY T SN IX

MNPV OTPY 2T D) KON, NPV IN AN 00D YT P RY TOYNOY NNUPND SYSNIN WHvN
NPLPL MOLINN NYAP ,MIVIVON PNON ,IPNN Y9N ToNN M .(Belch & Belch, 2009) oTx N
980 ,NmoI9Y (Sandage, Fryburger & Rotzoll, 1979;2007 ,191 »YTR ,710°9) 81 910219

,ANN) TPPIPYN NNYPNN XYIN 9Y YN NPIDN (K) *: DPPAN NYIIN v M PONN YW N¥pn
() .TPPIPYN NNVYPNN RYIND NATYN DY ONN DTN NPY () .(NNITI OTX )PV 1IN NN
YT NYTIY PIVN (T) NN NNNIND ODXIN MPWA D) DINYD NN , TN DNP DY NDIEY NN

NOVSNN NN ,NNNTI ,PIND NTYN DMDNN DY NDPYN NINN TN NP DY NNHNIN NN NOPVIND
.(Wells, Burnett & Moriarty, 2000) 311 X 9319 YW NN 7PNIPY 19980

N9WaN (N) .DNIN DYDY DMPNNY NION DYDY DIDIDD MDD IINNYPN IYIWIY 1D

7 (Dirksen & Kroeger, 1973) 07X %1 Hw 973 190102 1IN3-12 NHW) 1007 (3) .0YWNI NOWY)

TN YN NN WOYO NN TINNMYPNN MWD NIVN () .DPNNNN NNVPN OYNNND WIDOY

S NYNNNN NTIPI NN P8 WO NN Doxn NNRD .(O'guinn, Allen & Semenik, 2006, p. 11)

DNRNNA,NMDIY 1OV, 1863 MV YN W12 DINWYNIN DNV NYNND HNIY N IR NNIDIN
.DMNN NNVYPN SYNNNI DIVYNL WINIWIA NI D00 MITTIND

,MIYY-YUNN NRNN MY 12 WY DIDIAN DY MNVDNN DX NPND DMNMYNRIN NN
AN INMNHD MY DWNINS (Sampson, 1874) 1Y 1IN NIRIY NDD 1IN DY 119D NI DY
,0IDI97N Y DYTNHYN OMIWN YW DD .(Presbrey, 1929) »12079 93719 YW 1190 P 192 W

MTPY MANPNI G D1NVDI IPNNRDY 1YY NN ,TPONDNY TPNNHRNR NPYD M NPWYNI 0
.02 NY 191 NINWY 19 17TV DIDIY

DNNY DIDIAN IPNNN NNYA PINP IPNN DIND AWN) XY PITY DIDIAN HY NP NVDNIN 1PN
DMPIN Sv VN ,MWRIN .(Schwarzkopf, 2011) M2>0 >nv MNaY o5 ¥ 99PNV NyTH

,IVN DMV DXVDNN MNOYNN TN ,NMDION MNNANNY DDA MIIPIITIND NN P¥NY

oV 10N M Sy 27 I3 TYNI NDDIANN DIDION DY INVDINN IPNNI NVOYN TPNNITINNDN
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MYV : 1ND) IPNN MOLIY SY 1NN DY IWIVNND 1T 7NN NONN ININKD NAPNA PI .NIMDID
SV MAINN YTIY ,NDHYIN ,NDPIION MINNND (VDN IPNN IN NP IPNN

YNVDNN HY DMIPNN DY DMIDID DY ,DNINND DMNIVYL NXPNI NNNYNY NONN NNHNN

Oram, ) 15~ ,(Hall, 1984) n1p ,(Spierings, 1984) m5700IX : 102 MY M»THA DIV HY
MON ,NPM9N (Swett, Wiesen & Zatlin, 2007) n»n7y ,(Tungate, 2007) nan mixx (1986

MNNONN HY DIWAWNN DIV YD ,NYYoN2 N DIpnnn W .(Alozie, 2011) NP N DN

YWNNN MNNINN — NIIND NIANDY NMPND NAPNN MNYHN MDWN 1TDA — DN DIDION NPYYN

PNO2Y) 19Y DYNIAN DXVDN,NPHIYD MNHN ,DPNINOV DIWYTN ,00INNN NNYPN
SY PMLDNIN PN NPIPYY MNPTID widw Ny (Schwarzkopf, 2011) q9ps v

-TPOVNINN NNON MNOTINND NNX D30 .APPOYNDY MISIPINN ,DISIITIN DIV

DTN TPNNTINND

Nevett, 1982; Pope, 1983; Fox, ) 11 nw)2 D¥910NN DIPINN DIV ,DIDIAN .AI¥IIITIN
TPNITIVD DY) .AINN 29 NN ANYNY GPWNN YV N XN L(1997; Marchand, 1985
NINN OITIN JOIX ANYD NIVNI OPYNNDDY DI NYNPNWNN NMOYYN DIDIO NOWYYI NN
Marchand, ) 719921930 128N M2AIN YV DMIPDN” DN DINDIDIIN INNNN NXOD MININN
.(1985, 233-234

MNIN DXNWY) O ND 1NN MNIITIND DIDIN DY PINITIDN N DY) 19D . IINNPIININ
De ) »n noanb oamwn DMPIND /MIIN DVOYNMIOINID POND DYIY IO DM ,1IaN
mMwyn Sv Nnron nx oownTn (Grazia, 2005; De lulio & Vinti, 2009; Sutton, 2009

NAPNI DIDIAN NOWYN DY DMNSPNRN NTIAYN YDIDT DY NNYAYN NN) TIPIINND DIDIN
TOYTNN NOONN ,DXNMDIAD 21NN NVOYW ,DIDIN TIVN 713310 IND ONINNA MO OO

LTIV DDOMNIPIY NPIVIVON NYIPI

Belk & Pollay, 1985; Goldman, 2001; ) » nwvma DPATH DAPIND .APIVYND

— DDISN MMYYN Yv NNl o Tpnnn (Gieszinger, 2001; Kline & Botterill, 2009
MYYN Yy DNIPNVDINY 7907 DI 1N DMNLN DXIDVNM MMDIN 1DON .MMV

content ) 1910 NN PPNVDXAN IV NDPHN PNV NMRI Y9 3T .NIPNIN N9IPNA DIDION

INMYSNNIY ONJIRTN AN DPNN NMIDION .NNIYPNN SYNNINI WY Mmoo dv (analysis
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1121N) 192N2 NPTIINN BIIYN MDAN NN NMNND NN ,DYIIYN NN — NIIND 79 NN PIVND IWIN
-TPNIAN D220 YY TINOY AWON NN NN NN 0IDI19N” NP (Williamson, 1978)
NMY MY 19 17T DY DN MMSN DY 0131591 DY DY ,1PMAIM MIDIYI-NIVINI
.(134-133 70y ,2011 ,0NH2N) "NMDIYIINA

ION TN, NMYRIN MYHON ONY NN 20WN 12N> NVDIN IPNA DY DDINN ,PNONN TINRNDN
DYDY D) NPNINT-PIAN MYAYNN NN NI XIN 112N MNIND INIPY MYAWNL P TPNRnn
ORIV NIND TPNNPNRN DIDIAN NMOVYYN DY TIDN YN0 WD MINNY NN

,INND .20 ONY MINAY NPNY AMIVY ORIV DIDIN DY 1PNVDMN Dannn D
PV N2 YD OV, MOVDN NYTIN NPT YIDN DN ,NYYNY N1 DINNA DOPDIVD ,DINRNDIDIN
TPNOVDNN PN ,NMIVYN .ATION TN ,IYSN NI ,1IDY KD GRY OPIDYW MTOHIN PN OI1PPY
TN P NI DIDIAN DTV POPON PYTY NN ORI NPTNI) DXIY NIND DINNDIN NNVPN DY
SN ¥INI DIDIAN NON HY IHIPIMNNAND NNNN 1NN LVIDY NNPDNIN IIPN DIVY DININNN

SN NI (2007 PYHNT-0IN) NN 1% Y (Hetsroni, 2011) D521 DN DN YNIY N TR

DNV NNND TYN2 HNIY NPTHI HNIY ¥IND MMDID NOWYYN YW NHPPHN DYYND VDM
DWOP DAYIND DYDY IPYY ,TIN NIRNIND .7POY WavNY DNINNNY  DIONNNN)
DY NYYWIR NPNN ITYONY DIXRMDIO DY NN DN INIYA DIDION NMOWYN DY 7P NVDNINN
;2010 ,9TYON ;2006 ,7199 ;2006 ,oN9 ;1997 PPOIVI ;1993 910 ;1990 ,509) NPMIDION NMOWYN

(2011 ppoAYN

9PN TIYN

NMMYN TPYRIN PN PN THIRD NMDVNVIN NMNRID NIND) DNIYWI DIDION NOYYN MNNAND
— DMMYN DODONNM DNIND NPPO NOOD NN IPHD> TV 1863 MY DNV XIN2
MNNANTD DY DWW WAYNY — DMHNTN OPNNOVN ,0»NI2ANN ,0DIYIN ,OPNNYPNN
IV DTN NPX VDN DNINDN TANR YD DY NYOVnN NN NPT H51) 1IN Y52 DIDIMN
INY ONMYNYN ONDHN DN NDNDN NNPN .NNPND NNPNN O MNWN GN) ,NNNYND
NP WAYN INX DI NINN NMPN

Booth, Colomb ) Py N1YXI ,099HD01D NPPDY TN : MOLIW SNV TIYI DONNIN NOON

NOXWN” IDWIN DY MPOYNN” MYNT NPTITND MTHN NOX Mo (& Williams, 2003
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SNMND IPNNN DY ADNN MNNODN TAX NN YPNRN NN NN NININNDD MDOVPRIVIND
(60 My ,2003 PTPY) MPODIVPIIVONP

: 0N OMNY DNIPIIND GONXIV TN HDD MPNNN DIVNPN 0NN NP TN X
POIN L (N THN NNPN Y HNIY NIND YN DIWMD DOYINN DYINDN) 210991 NPNN PIIND
TIVN) I-DIAN-DN NMOPY PIIX L(NPTHN NNPN INKOY NHPNNN TN DINDN) NNTHN
OIN L (DXWWNM DINNWYN NNWYN TIWN) YIRIVT PIPYN TINN 1PIIN,(NIWIHNINN 1OYN NIPNN
oV DMV DMVIY DNMIIN 19 (D) TY DWYNN NIYN TiY'N) DIDID NIPA — NY NIIN
TIDN TN KXY XY DNPIIND DMV DIDID X TIVNN D) 1DONX) DIINDN .NNNA 12Y2 OINNDIDID
VTINN NNMPN VYNV PNVDNN GINNN NPYY WD JOPIYY DNYN DDNDHNM PNV
DYDY MOVYN YW TIDMNM MNNANNN YDPDNN NN D) ,21-N NNHN DY NYN NYYL NP
MYSN MDY MDD ,72Y dTIVN DY NV TN IRV P 100D DMUN DIINDNN ORIV
NMON ,0IDI9 92,0109 YTIVN DY DINPT ,DNIVN TIIND WY DIDIY Y TTH ,MTIvN PN
STV ©IDID MIYDND NMNIXH 77N NMON,DIDID NMYDN DY PIVIVON) NION

MY NN H2Y2 DIDIDN NOWYND DD DOVITY DY MIPNI 1D .My MIONI .2
NNND DOMNYN DMPRIND DX DUMNIP 9MINI DIV MTIVN HH7O)) DIV Y TIVN
INND NMVYNIN DNIWA VYOI DT 2 MINND DN DINRNIDI (1) : MINIAN NPINVPN YIIND
DYYA (3) % DIDION YTIWN HY DITOMNN MIARD NT YY NNAWN AP/ (2) °; N1TRN NNPN
¥ DID19 TIWNI DS D92 DM DY (4) '; DIV YTIWN YW 1YWY D191 DN

NN NN JPNRID AWUNRND NNOYD AN MITH ,MINSN JPIRINY NOOW 1DV NNPRIN
DTN 22 NNMNN DY DPMIAINN DIVPNY ML PODN PRI PRI XN 1Y YPRI (2003 O TPV)
,099555 ,0"NNMYPN DN DY) DXDNN DY MIYNWNN NIAND SYSNN NI L,(1999 ,ye1d-12 72N)
NNPNRIN ORIV NMDIAN NYYYN MNNINT DY DNYAVN NN DXD2103) DPNONOL 07NN
D5 .DMPNIA N DMMONIND DYTY DNAY DOTIVNI DY 7172 1PN N9 HN DN 109
LDONIDNA TN VDY DPNYY PAIDVMIY  NNPRIN

N MPNINN ,MPPN NPNNN MORY (K) (2003 PTPY) MIRY XND NYINRN 573 PORIN
P2 DXOMN NN NN INNY - NNTY (2003 PTPY) NTNPHD MINDIN KO 1ND NX 90D 1IRIINN
P2 ©ON DY TNYTONNY IR ,797INA DXN-NIAN PAD YR T NNNY ,INRIYI DIDION TIVN
YIPND IN ADIWAD MONDNND WONT ,MNANT MPNIYIN MRV (1) ;7 ORMDISN PID 0DIINN

DOVITNN WAV TI” 1O NMINDNT MYNNNI WNNRNDY NIND MYPIAD) DOPNID
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NPONNA NN NTIAYN NVOYW ONNY N, IININRD MY NIDNY DIV NMON HY OIMNDNOVN
JDNDN NNDNI MOIND INND MYPANT ,MOINND MONY () ;77TTIVNI NVIVOND NIOM IPNN
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NMDIS2 DXPOWD NWITIN NIVINN JOIN 272 ININD Y9I DX :IN ,'INIYIA DIDID Y TIVNa
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mMHoy¥a 19) DXVWTN NTIAY YDIDTY MPNOV NINON ,NPHDI D1 MNHNNN ,DIDINN DINNA DIPOIWN DY
YONM NNIDID-DDIYN SONd : OXTHN NV NYND ,IRMYYN \IN ,NMIVYN .DIDI9N YTIVND DY
TR YY) PTITN NN VYN OMTHNNN THN 9D PAD MMHNNN P2 DIWPN NN .IDTH-INDIDI
ANMNNANT IPNA IWMY AWARY DY DXT INT,NWYNT .TONDY 9P PIMY ,MMNNN DY Wavnd nvy
L1252 DN DY DWPN NI ONDNN APNNN TNND M ON,NPTH D2 N3N D92 NMDIY NPWYN DY
MNNANN (NMMPN :2IP) NPNVOINN PXN MTIPI YD NN : NONYN NTHY IPNHNN TPINa

17V NNN NNPNN 2YNN DY WAVNY D¥ONNNI DIIINN PN NN DRIYI DIDION NOYYN

INIY DIDIDN NIYYN MNNONNIA 8N M)

IVAN DNIY NTN HRIY ¥IND DIDIDN NOWYN DY NPNVOINN DX 1D DY TNHIN IPNND INNIN
MY NNN NMPNNI 12YNN .MV MNPNY NPONI 1NN NNR DOYW  NPYNIT MNPN YIIND PONY
NINYD NIM DIV NOYYN MNNAND DY WAUNY DININN DY NWavn S¥ NN NN
230 MNPNN YIIN .V

D109 PN DA MMDIY V> — NONNNN : (1922-1863) MIYRIN NNPNN

PPN PR DIN — DIV W :(1960-1922) NMIVN NAPNN

DYDY MYIPHRNM MNIANN : (1993-1960) NOWIWN NPNN

DVONTN YDV TINNPN TOUYN : (11 TY 1993-1) NOY1I2IN NPNN

01999 PPN JAN MDD W — NONNNN :(1922-1863) NHYNIN NAIPNN

NN D) NYNON L1863 MV ,/NONIANY MNADN INIY N IR DMNMYNRIN DNV NV DY DNYIN
YWNNNI DNIYNID (DDIDN) WINNND 0N NIIYN VIO DIDID DY N INI DIDIDN DY NN
,1914-1863 DMWN P2 ,NNYNKIN : MIYN MNPN YNV MND VAN 1T 1PN .0NNNN NNYPN
,MMYNRIN D2WN NNNDN XN TYY DMYNRIN DINTPYN NYNNND — NINNDMYN NOVOVN NNPN NV
DYDY 1D TN DAY 1922 MV TV (1918-2) NNNNN DINN V1IN POOYN M — NIV

NIN2 PDUNIN
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(4 Yy ,22.10.1863 ,1HH¥AN) DNIYW NIND NIIYN MNMYI NNIYRIN NNMIDIN NYTIN

NYP2 NIPOYY — N2 RYTND? DNIMOY ,THIORIV-NIND DNMNOYL DNYRIN NMDIN NYTIN
MM NN NN NNNT — DOV NPINYN PYA PONRIY NININ NDION N2 NHPPNY MIMIND
N DNNY NON NDA NN ,NVY IN AP KDY [, MVPN TIONIWVDPOVN NYTIND ./NDNINY HY
NMYTIN YN WNN NITTNY TN INMND I9IMNVY VIV YXINOY IP NOPOYY  NINKRD TINYN
(1998 ,12)) NOVIPN NN NN LOPLN IYNRD ,IVPN NIDIN OXNYD , MIANIWN

TN DAY NDIDY ,NMIOYL TNAD OO DIPH MYTIND 10N NINDYMYN POOYN NPNI
DOYNNIN DOV YT PN KDY DNVP) DXOYN PN POYN YN : MNAD , MDD Y2AIX T PN 0O
MILP NNMN DNIPYN NXIAN ; NP PYTY NNMN KD DIDIAN MVN DY NYTIND ; NMDI )Y
NN TPYINR-PIAN NNYPNM MLP NN NMDIVIIN ; DN NNINY VN 193D 10N XD O
D01 YV NPNN NN MIPIYN NIWN

AN VAN, MYPIP 21010 DY DMINN DXPOY NONDN DY INPY MOLYNN NIYTIND
MYTIND DX DN OIDINNN (1965 3 TI) NN D3N 1PN DIV ,MDIY NPNNI ,NIP 210N
0N MNP JHNY MDD .NIYTINND MDNL WD NIV ITIYY Y DNIYD MPY
.2UN DN TONN DY AN ROY MTA

,OPNIINN OMNN XINND DY NX TIOYD MYTIND NMIVY DOPNVONN DY DNPNIN

WD XIN 2D 7DOWIPA XY NWIIN 152 5707 PAND ,ANNTI T .8 NOPNI D»9395M) DPMIAINN
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DOIMIN 0N NIND NONDM NTIAY U PR D DININ DY QN , DY NONIN YHYIAY NTIAY MMIPN
(870 ,30.4.1882 ,NYN2N”) 7ONDY NANDN PRM AYI2 IWNY YIND DN DINAN

VPP MIMD) MNINPN YDV DY MYTIN T8O MINID IWIN (1914-1904) 1»Iwn MMOyn mMIva
IN DPIP Y9 DY NYTIN IO, NPMIIN NPNNY NININ MIYINNT MYTIN D) ,(D7PYW INIT INX DX2D)
NNMIDI9I DININ (2004) DNIANY VO HY DT NN MYINNND N NN MYTIN PN NIND
D»HY555) DYMIAIN ,DMNIAN DMPY SY ,NNNI NIIN2 OIIY DY TINDD TWIN NHNY 11590 NN
.12 DOWYNINHN

219 YV NIND DARHNY INNRY — DM0¥7121N P2 XNIND VI NNUNIN ODWYN NHNDH 0P
SNIYN TMHIVNN NNPN DY NIPYNRI DX DDNON — (1998 ,7117°9) NNNDNN D2 NPO) DINMYN
,(1919-2 9IN INT DY) 7OV INIT? PINNKY VNIRDY NDXNN — 1PN MNMY INNNN 1 NNPN2
DINN DXV MYTIND 109N PRNPINN PHNY ,NIMDINN 1Py YINY NYURIN NIMYN PNV
.DIDIBN MOYYN MNNANND TITN NX NS0 MNMYN MNNAND (2004 ,7INI) NIMYN DY INLYN
NIMNOYN DT NIPHNI — DNNIN NNYPN NNOYYNI NMINNINT MNNIN (1 DIWIN) DIVD INNY 295
ONIY NIN P2 1NT Y T2 .0IDI9N NYWYN MNNINN DY DWIIWNN DTN THN 11 — NOSTIND
MNNANN P2 N2 WP N N2 DIV 299N MY MPTH P20 ORIY NN D) 19N INKD)

.DYDISN MNNAND 2D ,1PI2INN MNNYN TN, MNNIYN

NPINEPN PN YN — DIV W) :(1960-1922) NIWN NPNN

NYMNN ,1933-1922 ONYN P2 ,INYNRIN : MNPN SNYY MIVN NPIZN MNY IWAX N NPNI D)
19PN DIN” NONN DY ,1960 NIV NR1NDNN NIV ; TPWINNN NMOYN TV PYNRIN DIDION 19D
NITIVRN NMIDIAN )Y YR NIX W1V 1P TI2
OXPM 72N MSIND XIND WINY  NONIY PR PN ORIV YIND OINDIDION NN
S¥9 V01 (29.7.2010 PLIN JPRI ,NIDN) 7DIDID MY NO1IAD PN NN 1922 MHva DOV
TIPNA PNNHVLN ONOXIVIIN NXR NPT NXIN . PIPYNN TIVN N2NYI 1OV DX DDPY ONNOYN DY 110D
P2 IWPNI YNIY XON,DMIDI9100 DIXMIPY PO XY NXIN NIYNRIN 29V .DMIDI9NN PIAD 7 THIN P2
VY MO OMPY DXNDIMNT PADI NN AN ININD P .DPINONIVIO DXNDINN PIAD NIYN
1Y D9 DNV 90 MTN-IRMDA SONY DIDIN NN NN NDIAY YW NTayn NVW °.(2006 ,799)

NoNY DYYIAPNY ,02IDINNN NN DX21NNI MTNHNN DIDID YII/NVY DIWIY DIDIN >TIVN : DD

Batra, Myers & Aaker,1996; Sivulka, 1998; O'guinn, Allen & Semenik, ) NWPNN SYNNINN
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20N YW IND NN PN DTN PAY D09 PA PYON VPN DR WwHNN Nt »an v (2006

PN WNNY DMPYN NN DNDDIND DXMPYN DD DX XNIN NOIIY .01 WPNN , THNNN

DYDONMIP DMPY DVNOM OV DN INMDIN-DDIN SO OPNWURIN MTON NN

Wells, Burnett & Moriarty, 2000; O'guinn, Allen & ) DYD79N0 ¥ ON 597 PONNA

.(Semenik, 2006

VIAPY AN DN NMPY DY NNVONN DY ,MNIND DIDIY D) NNANND ’NNN OMIWYN NIV

DN IINY — YIN PPN NN G NMPYN 1NV DN MY G MYTIN DIDIY OXTNPHD MMPN

0 DI SYNNN (2009 ,)11Y) NN NN DY MYTINN NPATH DY NPAY DOIN POYY — "MYTIN

DNIVNVY ,NTID DY IIXY IN NYTIN 12NN VN D PIONN XYM ,INXID )ION 7PN N NNPNI

NYNN OYY ,NMDIAN MNNIND DY DYV TPNDNIVN (1947 ,PPNL) INIMNY 2D NMYN TIVNIY

VYN ,MMDID D) DOOW ,MNIN YINP NYYON DY ,NIMDIIY WTN PN NN N INND YIININ
(2009 .11y ;1998 ,12)) DXOINVIX DY YINDN DIV DN D) D’APNa

MNNANT DY NYIIN NYIVN 1T NNPNA NID ,NIIN D) DUNIA DM MNTN B¥ONNY

DW1A D) NMIIY IWIRY — 70PN MDY (1939-1933) NPYONRNN NMOYN NINDNA .DIDIIN NOWYN

NWINPN Y1) DIRPYIT DT 0 NN 299N DINDIDIS YIND WD — PDINMDION NODYY

DYDY NYWYN YW AMNNONNY MPRWNN NN NN o L

L.oIDNan mrwynh DMWPn DAINN
TAN NXMI NPINDN NI OINIKIVION DDINND DMIPY NN NTPHNNY TPNSPN TN
.25-9 17901 NOY MUYN NO Y DIDID MH2N 15-5 IAN-YN VYD DXVIDYN NNV NYPNNA .Ta0a
SV MIWINN PN NN INVI — 7DIDID DINDIP” ,"ITIN DIDIYY FYTN DIDIY” — MNAND MNY
INIANY NTIY PDIATL DY NOX DNV MPINY DIDIAN XTIV (2007 ,)1I0N) DIDIN PIDWN

YYD DY NP2 NNTPINM INYRIN TPDADIN NYIWNN NNMN N .ONNIND MSIND O TOON
N9MYN NS Naya N L(RéEclame) »nnNOPA” IR NNNOY ,NNIDION INIY NINI DIDION

189 TPIVTINN NN NN S DX NOPOW (2011 ,>POAWT ;2007 , )05 ; 1947 ,pPNY) "Nw>Tn
2 mawmnm nnby  nvsion 19y

NMYYN1 MNNNN SY WaWNN DMN9N DXTHNNN TAR NN DIDIdN TIwn Sy MOYIN

PN DNYY 190N PINY DNVP DIDID STIVN 1YY 11 NNHPNI .(1 DIWIN) MINND YOWII) DIDIN

VDY D192 1Y D) NON TIVNN YA P KD PN DXDYIN 1N DY OONNPN DXNNNI .0MDYIN

DYDY YTIVN Yoya NN (Hetsroni, 2011) ©¥9DIN WINY MNIPYT PONDINPN : NITIV NINHNN
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:DYTPON ONDNN MY 12 IPONT TIVNIN DTY TD OXPIIND IPPT) 1901 IOND) N W ND
.02¥YN VNT IRINN) IRPIAM (NVY VYN ,OITPINN I37 ININNKN) INNIDID

,009) TPMONN NMINTPYN SY 1PIITNN NNYIN DY ,NOITIND MNMYN NN MIANIND
,(1992 917991 5905) NANT) NXIAN NOYI NN NMDN VID MNMY YW NN NNNMINY (1999
MNNINN DX IVIINY DININN TAN NNMN OMNNN NNYPN .0IDIO NOVYYN MNNINT NN NNOND
D>NDI9NM 297 YTNIYN DOWTNN DINMYN ,JON) (1 DOWIN) DIDIDN NPYYNI NP TIPONM NIIANN
DINNNND NN 1PN DNNY DN 1PV ,DP91T) DIDID YNLY TPV ,DIVTN DIV ONIY DINNDIDIOM
1 DIDISN YTIVNIA DITAIVN 190N ,NINT DY .OMPNIDION NN DX THnD 1D DIDINN NLVY NN PNYY
72N MNIND DIDION NPYYNI T2 IWINYNIY  NPNINPN NTIAY MPNIIV INNINN XD YOP PITY
9YPN 290

(1 DOWYIN) MYSPHRNNN THNA MNPYN XD DIDION NYYYNI MNNNN HY MOIOVNN NNN
DXVOYN NN M XIND DIDION NOYYN DV 7PNIDINDNIY DMYNIN DINNON THN ,0INN)
MY L1947 ,PPNV) DONXPN DITINX NVIZY INPIN TYND ,0IDI9N NOYYNI MITINNNN NYPNN DY
DYPINN NTNRY (DMTYY DINNIDIY DMIN PN 1Y) 7DIDIDY IONIW NIND TN : (168
D12N PN 1Y) 7INIY XIND DX12YN DINRINT TR ORIV NIND TOVINIY NP0 DX2YN
JONIYI-NIN DIDIAY TYNDY D) DN L,20ApNna L(7MNYN MaY7 IN MDY ,MINT NINDN dasyn
MY MY 2008 MV 1961-1 TONY DNDINMN TINN DY 1INV OTPIIN PYNRIN DNDIN NINY
IRIYI DNDINN NN INMNN L (IIRIVIT PPV TINRYD

DY MOIYN NIYRID PNM ORIV YIND DIDID POYY NYURIN 190N NIND KN 1947 mva
NNDIGN MWD NN 3 NN NYIN 1901 2.(152 10y 1947 ,pPNv) NIIDIdN MPYaN 9PN
2.37) 772N MNIND DOHNN NYIZYI NMIYD) MINMINDN NDIDNN D91 TANR NN NXIN #INRIY N IN2
JPOINDD DIDIO NNY NNYONN DY DMNM PXNY NWNRIN D) 7PN DT 190 .(MMHVII22 DIDNN
2551 VNN 47 — 1946 MV 7PN, TPNNPNM TNV ,NMIYN DY NPON D 1YY N DIDIN
NP DY NY NN 2013 MY DIDIO TNIY NNZINND RNV (1 ND) DIDIAD NPNINDT NIRNINN
— VLN PTI,PPNVVL — OMITIVN NNYPNN INIYD RNV NOITIND MNNOYN OV NTHYNI
LDODINN MNNY 1946 MV WTPIN MININ DIDINY (2014 ,77I10) DIDIDN NNIYHD NINN 26.7-9 DYDY
DDA NNYN TTYI PTIN DY IMIPN .ONINN NWMIN — YTHD NNYT MWW 711 1919 INRD DNV 66

PVNYLY ANV ININD MY 14 P DT OPTNA NNYRID MHINNN MINDND NMDID OV ,1946 NIva
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NIV, 010790 TIMVYN DIRIPNN .INY INND YYD VITVINI 1993 MY PI NNIDIDN NYNIN

(1 MY INT) DIDIAN NMYYN MNNIND DY DOYAWNT DNIND TAX X7 ,NDITIN TOM DY NN

B (mana) £2wa) ©XNHNNA NIPMINDD DIDIDN NNY NPN 11 MY

2013 2003 1996 *+1994 *1946 |/ DYTHN
mwn

26.7 53 61.5 68.6 47 NNNdY
NOSTIN

39.1 33 25.7 17.4 - NV
4.5 7 5.9 4.4 - Y719

0.8 1 0.2 0.2 8 YN

4.9 4 6.7 9.5 8 MmN VDY

24 2 - - - VIVIN

Y NNYONN DY DINM) ¥ MDY INYNIN MIYN — 1946 : 10PYTD MIYONN NNVYI NT MY DNWN NN : NIYN
$YMIND PTIN NHYIN INKD NNWUNRIN NMIYN — 1996 ;71PTNDV 2 XY NOYIN INND INVYNIN MWD — 1994 ; DIDION
50971 YTV DMDTYN DINMIN — 2013 ;5 (10 1Y) NPNDVA MW PINDNN XIIWN NYYON INKD NNWNIN MWD —2003

TN OND.)9N INKRIY DNV NNOYIY NRNN,MINT NNDNA DIDIY NNMN DIDIAT IRNNNN HINNK 16,1946 Niva (*)
YN MIYN ,DIDNN NYYN NINDI DXIPY : P I MV DTR5 RN 299 DIDINN IPN NPITN 1IAWINY D90
2 NPRA T, 1NN 101 51590 O .DOHNN YWY NMNYI NINDNT ,MITIVN DHNX TYIYY DMV DIVPYY ,DOINN

.HINN 100.1-1 ©R9N0N NPHNI DONN (**)

,INDIVAL DMPION DY PPNV YIS ,NPTHN NNPNY DTPY 7WYA 1PNIDIN MDYIN NN 1OD2
2] 2PN 10N — NON DI KV, NPHNDI XY, MINN MNNPDIO VTN 10N 1PYI 10N Nd
AN PITH N2WI NNOYY YD INNPN NN AN XIN 7MY NTHNM NMDIN DY NIV [NPNa
(DONMD :IP) DIDIY MO ,MNDINN MIANN : DM NNMIDINL DMVNN DNV DYDY P2
oD DY DaPY (169 My L1947 ,PPNRL) 7DD ML ANND NIPN OTY ORTNA XD NNV

.PYNM NY355N DYTPA NY NONPHN NOMNT MIYNN DY) NNIDIAD PIITOIN MM DY WITRN
NDY DIDION TIVN TINA TITIPON NPIYN PITY NNNANN KD ORIV NOTND PYNRIN Wyl

YTIVN DY DaNNN MDD 90 Y92 9Pdya (2010 AN DIDID ION DY MM PONN N
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YNMDIDINN DY MWDD IN,DOWTN MNP MIVND 0N NTIAYN PYNIND ININK 7PN DMYAN .0IDIMN
— DYDION VIN 2P INX NIV NV (110 Y ,1993 ,9150) "NAYND TV JPYINDY 1D 12IND
INMINA PIDWN PN DX YWINNND — 7NDNY SHINKR TYY NYINN TIV) IIHORIVIN NN NYINNY DNNY?
NI OINDIDIN HY PHORIVINT NVIVON DN NIODY PINY DIDNMI KDY YY) DIDION .ONY
7021 MYINTY DY 190D YXIND PNIDN NDWN IVWIT KD DMIDI9NN O OMDION PN NN NNV
ND TIAYD DNV DY PRIPN 7P OTRD MO D) (1998 ,37MD) dYNPNN NI DY INIMIDION YV
SY MVYOD D9MN IV LYY, MYIHN MPLHPN DO NN YA NONX ,0NDN OINNI DNHNN
2127 NN T2 U 70N PN T2 ON 9910 MYYD NNPNI T DIN SV : DDIND NYN IRMIDIN
(25.11.2010 O ¥ONX J1NRI) 72190 MVYYD YT OOV NI DONND 7PN

NN MY XXM ,NTNO OIDID TR0V ,(OV) PPNV INPOR YIND W DOYIIND NIV Y¥NINI
:NNMIDIN PYNN 12OV NX VI ANOY I9D2 .MV DIDION NOWYYNI MYNIPN PIY NTIAY
D) NI .NNDON MO NNIDION XY YT NYIP , 010797 YON NION ,IXINN NION ,PIV 1PN
IN XN ,DNONN IINND ,NNPYIN YN : DI NP PON DXNPIDN DIPPINN YoYa NN MIN
(1947 ,P00) DTN TPINN ,NMINDIN PPN ,NMPMND 2,/ PTOND NNNIN 008N

VYT MDY SN NNOXINDY NMIDIAN NN 1IAZW DX MY I INMIDIN DV NYTY
,IPNNY PION D ,0MDXTPNRN PIDNN 2A0WA PIDYD KDY (DIFTY MIDN ,NYTINN TN 1INY ,NNDO
NNMYSPHRNNA TNSN DY WIANAY PNYURIN 7PN DV ,NYYNY ORNDIDISN DY PPONN Pon DN D»NY
,JPNIND DIDID MOYYN HY NMNNINNA (1 DXWIN INI) XNYHYN TONN ,THMPNRN NMOWYNN DV
NNV NVINIA

DYDVINANTI YINOYW DIPNI .XIND YNIIPN N2 DIDION NNONN DIWINNND NNV NI
M0 YWD NNANN DXAPN2 YNOIPN VIO TP MY NIINY NNMIDID MVID NPOINL DNN
DONMYY PITY NN DIV YANN NOITHIY DIVN IRV P, MYTINND TN DY 1DMY NN

.DMMNYN NNV P NMIRY 7INNDV 00PN

DIDY9N MYKPNNNI MNANN :(1993-1960) NYYIHYN NAPNN
NN YNV ,1967-1960 DMV PA ,NNYRIN .MNPN MNYO MVN NPIIYN MMD IWAN 11 N9PN2
P2 — 7PIYN,NPNIIND NPIIOON MMIOWN DY DI NYY NNNDN NYIPRI PTIA DIDION NV
N992 MAIVN NMINNAN NPDIDON MNNIN ,PVINAN TONNN WINNN 1NV ,1993-1967 DNIVN

.DNNN NNYPN
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Y902) 9PN DINY D) NNNDVY A NYI DY NNOYOIN DY ,1960-1 5NN P TI2 NMDIN NV
;7252 MDATIN MMIDID INMIY PINY IX TY DXNNY DIDIN YTIVNI (2000 D00 ;1992 7
TID MDD YPTYN HYW NP NP DY D) NNY TTINNND WIT

PN POY IRDIPNN .DIDIDN TIVNI DI PPINT TN ORDIPNN PPN A0 INVYNIYD
L DOORPN D) ,7PTHN DI NIV P Y1) ,007907N DY DIDIIN 1PN 51N : DITPAN
MNNNND QO IO N OIRDSPNN DY .QINDVN D) 7PN ONYY (TOPPNP) MNIPYIN
MNNAND DY WAVNY DXDHNN ,HNIYI DIDION NOYYN MINANNDY DIDIN dTIVNI NOTPINN
LMY2NN NN NRD PXTY INIHN) TIVNN TIVR QO PPN NN HDXA P KDY .DIDI9N NMOYYN
.DIDI9N YTIVNA NTIAYN G210 NININ NN GPPY DTRN NI DITHY DIVND NIN

15 72 (MONRIVT PPV TINNRYD 2008-1 19V NN NOYY) DINDIVNN TN TON 1961 Mmva
NNRPN .PYNI DAY NPYYN NN DN DOPOYI DNININ TR NIN DPN TY M1 MIaNn
TONN ,ONRIYI DIDIN NOVYYN HY NTIDNN GO 2D0Y MIMNN PVIYN THYN 1D PRY N ,TIOND
MYSPRNNIN TR0 DY Wawnn

Y9550 NYHY NN 1977 MPNA YVINON TONNM (1967) DN NYY NNNYHNI PINNNIN
NN NXYTNA DAY ,TIONIWIN NHANN DY 15Ty NPWA INNY NYYOYON NN OMpNRn pwna
DOWNN DNMND MMPNRN PIYN NNNY DNRYITINTIND NINIT NIVY NVDIDVPINPN PNIINTIND
1N ONIYWID DIDIAN YTIVN DY WAUN THIMPNRN INDNT NI NPNIND-PA NPINDND MIAN NOND)
A9YT YOO 16-n ,MTNA NOY DIDIAY TPNMIVYN IRNIND 9P .ONTIAY 13772 )N DMDYI 9PN
N2 NPIP NN DY XIND NNDND .(DMIDI9NN TIONR) 1973 MW T 9D 41-H 1968 niva
TEMPNRN NIIXN MAIND) ORIV DIDION IV PNDIPINND JDY NONN NN NONON (1968)
(1998 ym>)

DYTION YNNY DIXRMDI .DIDIAN NMOVYYN DY D) Yavn 1977 M S¥ MIPNI12 TONNN

TONN WX DIDIDN NN DI, NON TPHNIN ¥ MHAND .9V DOWINPN NTHIAY YOI0T W NV "IN
TPON . TIVNI NTIAYN MVLIVI NPWH NNoan (Schudson, 1993) NNy MnT > Sy NN MIRDY

YITNN NMOPIPITOINM IXIPYIN PTPOM ,MMNHBNM MDINN 299 DTN DI PPN I19 INDIDIN

NPYNY NTIAYN PDINTA NPYN (1994 ,1972>5) PNIN) DIDIN TIVWNI DIXTPINN TIWNN PoNd

A Full Service ) >555 £0ID19 TIWNY IN9NDY TIWNN MY MNPWH NXIAN DX TPPINM NIMDNON

Brierley, ) v5772y (Belch & Belch, 2009 ) 'x52y /x9a v omdnn 29D 0t Tavn (Agency
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NYNLNA DXNITIN Y .DIDIAN N 517, )NON THNNA DWITIN DMWY D NX Poon (1995
1N) TPPIPNN DIDION NYYYN MNNONND NNNT NTIPI NN H7INT IWINY DONSPHN DIIYN DY
DIDIAN NYWYN ST HY NIDONY 9NN MWTNN NTIAYN MVLIW X1 .(3.6.2010 P¥ON PR, INTM0
MNNANN DY DWAYNN DNINN TN ,7PSDYNLIN TONIND PN NV NIOX PN TIMIPHN
JPMIPNRN DIV NOYYN MNNANT DY PIMIVAYND (1 DOWIN) NNIDIN NOVYN

DIDION N0 DY INIWIY NNDND N NPMIPHRN DIDION NOYYN MNIANNY Q0N D
TAN NUYOIT Y9X1 NN L1979 mva SNV MDY Ndpnv VRN L(Grey) » ) nndwn
MOV OIPIND-PAN 2XPNA NOOVNN NIANT PA NIV NNOPWI DINN NYINY NP2 NN ,1PMNPON
YN PIVD TPNIND-PAN NIANN YW NNDO (2011 PPOIAYT) MMPNN ©IDIdN NN Pad
Dy DM020) DONN DY NMYIVNN NN NAPOY APV IR, MYTN NPNXPN MNIN NHNY NN
DONIWN PV

PPIPVYN NN 2NN IRAVY [, NITIND THIPIPYN NDONN NDDANN DMNNYN NNl
NN Y DMOIPHRN DNIDINN .DMNINI MIIN 27P2 YWY NTAY 955 X (Marketing Mix)
DYINRD 1PDI0 MDYNY NNT NMDYN D) TPV NNVPNNN PN NN NMDIdNY NDYINN
7993 YNY2 PONY 199N YINOY DIDION YOI DIDION YTIVNI .ININM NINNNN ,IAINMIN : DPNNNN SY
(1994 1992001 P2yN) DYPIPVN DXTYN MHIVNNI YN TONnn

DXVTN ,TARD .OMNYN NNV DIDIAN NOWYN MNNINN DY IWAVN DD DN MY
VAN NOITN ,P TN DINMY 1IN MN Y915 ,010991 NMYYNI 2IWNHN DO DYNID) ,DPNINOV
,DONMPNN MNNONN : INYD P2 I990W DINNNN NNYPN NN NINNNN WD .TRPN NINOYI
MHN SVOY NHYIN ;MINOVI MON PPTYN M ;NIMDIAY NANT DYTN PNYN 1Y
,D)0P DIDID YTIVN NNMISD NN DINMIPHN NNYHOY . TIYY DIDINIVIN DY VIDY NMHITIN ; DININ

AN DN DI RIINN ONTHIN DIDIAN PTIVN ; MDA GNRY MNYN DY 1DYIY

509911 F1OY2 INNPN NIIVYN : (79N 1993 -1) PN NPNN

N99NNN DAY ,2000-1993 DNV ,MIYRIN : MMPN SNV MYN NPIYN MM IWAN 11 NPN2
,T2ONY 2000 TIWN — VM PORIVIN PYNI TPSHINOIN NPNRNM NITIVNN NNIDIAN NN

IOVNTN YYD NN
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PNNRD NYY 1919 INND NWYD (2 1Y) 2INDN PINOV 1Y HXIWI DI1va0 HNN 1993 miva
Y275 PVNOVLN DY NN TN 2 WY DV INPYN INKD OPMWI 1325 (10 1Y) MY »INDN 1Y
9N ANROY DNIVA NTHNNA DT MVNDLN INIY DY OPONY ,DIDI9D TIMINDT INNINN YDOoNn
YOMN IPON DT MHITNA .OMNYS D) GN) ,PYN2 DIDION NNY NN 98D 9N WINN DTN
INT) TPHPN NINTYN DY IO, NOSTIND MNNYN DY >OMNN NPDN T DapNnaY MIPINYLN HY
NNVYPNN PONNA DXOMWYN DY MODYN PN DRIV MINDNN TPNDVN DY INNPNY (1 MY
DNYY DIV NINID NN IDINRNNY) DNXY PHNDVN I8V ,DINDIDION ,0MID9991 : NITIVIN
(987N SY MOV YTIIND
99 99YT 119 500-1 : DIDIDD TPMINDT INNINA DITNHY NNXAN PTNDVA NMIDION NN
(1998 PHNIVIN PPV TION) INNPN INND DNOY WHN 91T 1P 943-H Nwin 1N Noyan
0 ,NPNMIND 29 MHAN DY ODNIYT PIYY JNDMON D39 NN YA DIDIAY NNNINA HYTOIN
,D29)Y NN INNNN DY MIPOYN ©IDIN NI XD DPPNOLNY ,DAN) TIX VPN INX NMPINIY
NYI92) MNMIDIN NDMID DN IPOYY (MXTH MPONN) NN MPONN 1PN DIDIN YTIVNI)
T2 PVNOLI NV PIT DY IX MINTYI NMDI PNVY DY NN YT MDD [, THN
,DONNI ,NPON MIIN — DINMIDID ITY MDY NPADNRI DYPOIWN DININY MIIN INNY Hapna

DY NODDIANY DIDIDN TIVN 21 NOMNND ONTIAYY — TIV) DXV 7Y ,D2ANYN) DOXWIADN ,DMIDN

Wells, Burnett & Moriarty, 2000; Batra, Myers & ) »Nm0190 >0 Yy ¥yapin I019N0 00N

NNYPNN SYNNRD WY ,71PTH WIID) 1NIOND NPRNIY MIAN DY NP INY IMnn .(Aaker, 1996
D079 DNIN 11O, MNVIDI DIDID XNV Y3

MN2N Y NPTHN MIYY NX NN ON .7PNHINIIN PHIN NN 19N (1993) 19DIN MDD
-)>2 DYDY MIAN DX W DIPMIAPYL IORIWN PIYD NDDN IYINI IR TYY DPNIND-) DNIMN)
DIVN DN 12 PNIVN MPOYN HRONIVION NX IDNY DIWN DX YIRIVON DIV T WPNY  NPNIND
INIY DY o2 PIDY TININD-YAN NI 1Y DAVNIVY ) YD WP APNIND-PAN NMIAINNY
oy ,MPINN MNIDNY N ,MAMYD DIDID NN I ,INID AN INMIDIN PWIV ,TIN NNIIND
.(5.8.2010 YN PR) 7OMIDY HOINYN R TN ININD) ,0”NIPN DIDID Y TIVN

2NN NN TENNPN) NN NYIVN NNMN ODIRIVIN PIVD NPNIND-PAN MIINND NONID
=120 MNIANN DY DIDIIN YXDEPN NN DT IPRNNY NIORD IPOYA ,DXTIVND 7N NIYNRID 1IN
INXINDY — DT N MOV D3O NNYPNN OYNNN DY MPPD NID WD PNIYNI TIVN DV 10T .NPNIND

, 000990 TV T PINYY 197081 Td — NP 010 PN 1YY 1A NDYY DIDION YPNN TN
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DONVN 0N NIAN NPV TTIY DTN DXTIVNN YW DIYNNN DM NN WYND .N99N 1M
.DTPYY MRV NNIDN NN DXNYY TIT 722 INIY, 0121 DNILVP DITIVN P DINTPY)
MOXWY MY IPAN DPMIND-PIN DIDION YTIVN DY DAIVWPN NN THINSPHRN INI3

NOON YV NYNLN PN NTIAYN MYV DVNIAN OMPYN TN .DNDTPNN NTAY SOINTN
(Schultz, 1997) (Integrated Marketing Communication) »naswnn PPV NNYPNN”

,DIDNY) TPNNYPNN MY DMWY DIIIN NYIIN 1WA VNNV ,07mPNN DIDION 1TIVWNI

NNNN NIANVNT MDYIN .NHPRIND THPVIIPD NDIYAD (MYINR NN MPIN OYTP ,NDN SO

Belch & Belch, 2009; ) mopvwin m9waa »»n XINY 127,70 9NP5 2PV TNX 100D NIaynD

YTIVNY ,NTIAY YDIDT D) NNV NPMIRD 270 MIann non>d (Wells, Burnett & Moriarty, 2000
D>TY> MITHINDY NIV MY PWTIN NMDIDN AN DY DXAVIV DINITYDY DOMPTY NNY IVWITI DIDIN
MNO1 1PN DYDINN I90N2 ,MMPON 190N 517N D) NONX 1PADD NNMIN )NNNA 79 ND)
nYOINY DMMIPNN DXTIVHN NN NN N DYAITY )27 1) ONDIDION M2TY (M TH2 DI NOIND
.(20.12.2010 P¥ON PNXI) "ORN NN D550 NN NPIAON

,IVNNN NNNTI DPNINOVL DOWITNN NIXRIIND 1PN DIDIN YTIVN NTIIYI DD DY
DOWYTN .NDID IMYYNN MANI MNHNY PNV NN DN NOYIN IN NPHVIVTN NDSTIN NPIOYV
NN YNIDY POND 7PN VAR 1OV ,MIVN SPODAY Y XMV YOINDND TN NN TIND MNNN YN
NIYON NYA N2Y MYTINN N AP NN NN NINOVN XY DIV TIVNI NTIAYN NN
JINTD DI OV T ODNP DY DONND ZAN MYTINY MOPA OIRNNY YT OMNITY DY
TY LY T DY DTHYN DY) DIDION TIVN TINA NTIAYD NPIYN DY NYIWN 1MNIDNOVN
INIXNY 7DINIDV” NN DIDISN YTIVNI DM9NN DXIANYNN PN NPINDNN PVNDVN NHPNY
SONNN AYNNNDY THISND M9 NMIYAND (DMUMD PAP) DINIPYIN YW NNPYIN NN DWNad
(DNVPIPIT-VIN) DXIANYNN HY DTHYI NN PN ,DIMPNHM DIXOITIND DINIYI ON MPNOVI
DY NMITNN 199 DININKD

oV 07N NITY NASNN 1PN NPONIYIN DIDION NN DXVNAN DMIANN OMPWN THN
,DTOMN YA IN TY 1PN DIV Y TIVNI N2 .(2010-2003 ,01099 NP NYHY) DIV Y TIVN
INNY NOY ,DMWNINPN DDMINY DIPNINDD NN DXTOMNHN-DYIYAN 19 MHITNA TN ,DdYHyan D) PIY
POY NYPND PYDIN DIDIAN TIVND .PIVYN DINNND TP PON WD XIN DIDION DY NIONA

STV JINNDA NNNNNN NNYN 29D NN NNNDNNY THPOY NIIND 1PN PNNAVN
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92N IPP¥A) NN OV DY KXY DD PAY IDNN DIDION MNNOND 71P1 GO0 12N NOY

NN DOOYN DY L0290 IR ITIND INDND) NPMIAIN NMINX MNP MYDNN OV ,(MTHN
— TPIIND NNYPNN NN .OOTINMD 1IN DY NMIIN NN DY 1PPPA NIONN DY) O»PNN
MPYNHN 1PN DM OXTIVN .NT DINNA 2N DY 90 NIX — NMNPHM NITIVHN ,NOSTIND

.DIMNA DXTPHRNNN DNNNN-DITIVN PN 9>aPNI) M1 DIDIY

(79°8) 2000 NIWN) *oVNTN YYD
NYTNN NNYPNN XY 9199102 THIPINYN DI MDY NN INNND #OUMNT MDY NNNN
S NMIYAN VDY DIDION YTIVNI Y91 2D 12X YOUINTN YYD MNNINN DY .NPNIIND MNYID
NAPN ,IMIVN 5 TIVAN TN DYONY SOONT NPYNN NNPN NPMNXPN MDD MDY [, NNIVYNRIN
DONNN DMPY NYIIT ,TIYHYN ; DINKR DITIVNAY D) DVINT XMPY PIONY TINYN 1IN
YNY NPMAND TMNNNI MOYAN 79N YW 90N VDN INT HVNTN DINNI MNHNND MI2NN
. DYDI9N NMYYNI

NPNNN MNNINNN OOIN ,DVNT MPONND D227 DIV PTIVN WP DMAINN NIV NIPNNI
-NI2N YV INNPNDI DIDIAN YTIVNN PN NIDVINTN MDY NRNIND NN DXVWTNN NYTHN DY
D) DMV IPID N 1PY G0N OINOXIVID NDIDN MPRY PM ,NT DINNL INDNNY NPRNYY N2
ONY MPADNN MIINN DY IN ,DIDIAN Y TIVN DY MOYYIN YOITA HHN MNNNN .OMNNON DININY
DX22790 DXTIVNRM DININD DY DIV NOYYNI MNNND DY MYIVUNI NV 0 ,NY MDY
SDIN

DOPRIVIND MDY NINN DY NNHIN NI DMAINRN NNV DY NURIN VYN N0 NRIPY
TINNNN POND NNDAM TPOVIPTN MDOYAN MNIYNN NNMN NIPOYN NDON .DIDI9N TIVNY
OPPYN NNYPNNY TIPON NDAN NN DXTIVNN 1NY» T2 NIV TIMDIdN NIOYY)
TIVN TINA OPDVINTN RYNN NYHOVNY NN DMK PN (Schultz, 1997) \oww »95 ,7nadwnn
TPNMIDION MPYINY DIVN 1PV, NNNK) DIWYN NRNN DY NIVN NUYN PYRID NNNYNN DI0IN
.272PNa OWTINN DNIWI NPTHI,0519 DMIPHI,DPD NYSINN

,0M102N DY QDN — MY NI MAIN OINN ,NTIA NN, MYTN NN YNNI NMOYN
TV OONP DN NTPINN NYIN IRV 1) NIYARND — NPNIAND MNYIN DPIAPIVN ,DX0DIN

MDD DI MITNA TON VITVINRNY NN I2TN NMIYHYNI IMDIAN 10NN NWN NV D1 TN
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NNT (1 MDD AW 195 ;2013 MIYA DIDIY NIMWYN NIRIININ NN 24) DNV NMDION MIYa
MANN NPIIYHN MPTN NNYTA NI NTNI

,112 MPTNA D D210 — DIMPNI DITIVN ,DODITIN — DIWTNN NNYPNN SN N2
722 ox .(Media Specialists) ©1D7190 TIWNY XINKD MO MNKRNH N>TNH NN HY MNNINND
THN MIIN NHPN ,9YIN DIDIAN TIVN NINDNA YV MPINKNN NNX DNMN TIN NPINN

151 X nysann (Media shop) »m o0 nN? PaY DIDION TIVN P IRIN NTIOND INOIAN

5y YN NTI9nNn (Horsky, 2006) ©no19nn Maya DIDION NLW/IIT NX DY PTHN
.2 DIDIN NOYYN MNNANT DY DIWIWNN OMIND TAR ,NNND ,NINY MYNPHNIN

DN ,MTHN MIIN MY MYMNDNL DIZHN MNIMN NX NIITNA 19 DINHDIMN D)
YN MIND — DX DXIDINN NN TON INIIND .DIDION NPPY NOVINY Y0P ORIV
YT NIXIND — NNYPNN OYNNINND WDPY NONYN DY NINN D92 ,0TIVN MDIDNT NPIVINRD
,DYTPNIN IPNNN MIP ,NNIY NNV NIRYND NX YPMM THN YO ION NN DIDIN YTIVN
-DDI9N PONMA DMWY DY TNOD To2 ¥ .DUMNIPN NTIAY MDD NIVIVONRN NYIP
.DIDIAN NOYYNI MMNNN DXWVAVINT DXTHNTN TAR NINY INDIDID

JVNIN DOV DIDIAPN DONN MW DIDION NOWYN MIMIRNND NINND WY1
DYDY YTIVN NI NV DY YTINN P2 MOOYIN MIIN N ,MINT) DIDIO MIIN NNNY
D»PN OYPPONN TIVH TINN TAN D992 OXTPNNNN OIXMIPY DXPNYNN ,DOPPVI PYN ,0XNNNN
-YT0 MNNONNN NN DPHRY IYON .DUMNMIP IX NHVIVON ION D /995 DIV TIWN’a
PEMHYIIN DXTIVNNN D27 /HHHIN DIDIN TIVHN” DOPIIN RNIINIY 87 1P DY BN NIONN
.DNNNN DXTIVNY TIOND DXDONN DNY 79N IN DITINN YT DXWII) DNY DIVN DX DOV
YTV WO XINY DMDDN DT T ,INN NOYNND — NNNNN IX DD — DIV TIVNY D35 5905

(DPMIND-P2 MI2N IPOY) DTHIN DIDION YTINNN THX

HNNY DIIYYN INND HYNIL 0IDI9D HYINI N30 MNNIND HY 7NN :2 ©0OVIN

1070 TN 107D TN 01070 RN
higtalala 553

\

A
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D17 NOWTY DMINMN TAX D) NNMN OONIYN DIDIDN PIYY NYNIND-PAN MIANND NDMD
DV DYYY YT IVNN,DPNNAYN DITIVRY PV, DXPINNN DITIVNINN
ODMPY NN NNTIAYA MNNNM DIDION NOYYN MNNIND DY OXNDN MIOWNN NNNX
SWNNN PADY TAN TN (DMIDI99N) DNPNIMPY Y (DINRDIDIN) DIDISN YWIN P2 DION YDIDTI
) TON NN XIN YN DMIWN HY DIVIIAN DMVIAN TNN (1 DOWIN) NIV T8 DNNRNN NNIVYPN
PINN DIVTN NN D27 DMIPNI IDONNY DIRMIDIND (NNDXN 29D TTNIN IOV : 11ND) DOVTN 210N
MIYY TYUNI NM AV (DIDIAN 1I/NVY MOYN DMMDN NYOY) MTH MYNY D01 DY 21NN Hv

.ONVY

MPYN 0190

DIDIAN NMOYYN MNNAND DY NIPN NNNN NPNVDN NI VVIDY NYNI PO PN ININDN
IIPN YONIRN OXT O INN IPN TV (1863) NIV XIND NIV NIMMNOYN M0 HYNIN IR
NYTIPAM NN MNNN PAD DIDION NOYYN MNNINN DY DOWIYNN DIIONNM OMNINN P
Y UYNAONY
P2 ,7IVN NNPNN ;1922-1863 DNIVN P2 ,NNVYNIN NAPNN : TID MMPN YIIN VTN
AP TY 1993-0 70290 NNPNN ;1993-1960 DNWN P ,1OWOVN NPNN ;1960-1922 DMIWN
IUNI DN NDIVN NIRXIND XON TANR DIN DY NTIIND NNNANN KD HNIWI DIDION NHOYYN
)99 PIMYPN — DN NYNNI NINMY MIYIVYN YW DTN NI NNIYID NNX NNPNNI 12vNnN
PN ONNNN NNYPNI NMNNANIN NIV MNPN PN .NMY NMNPNA — 02193 MYNOV NN
NNPN N PTI2 DMINDN OXNTY NOYAN : NI MNNNIY DIDIAN NPYYN NMNNANND 23IIDN DIV
MNTHN NYIN DX ,MINPININ 2IDNND NI NYAVN NNMN MINK MNPNA .NPINDN MONHL
ND2I) HYH395N NN DN (MNNYN :HWNRY) INAN-INVIAN NN DN ,(1IVOIN D00 : NHNTY)
MNNANN DY NYAVYN TPNIDNOVN JNAY MNPN P TI .OORIVN PIVD DPNDIND-PI OITHIND
NTIAY2 AVNNN 1DV IN,THNPT NINTPYL YAN DIDT MININ : NHONTD) NIMIPHN DIDION NOVYN
MM DT (D355 NNNI IN PIPND 2ANN) PYNI NPOIDD MMNN DY N L(DIDID ITIVN

5S¢ IINNONNIN MMM O} MNID AIWIN MINYT MYAVN ONIWO DTINY DN 1YON NYaVnn
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Swett, ) mn7 (Nevett, 1982) n»v>1a o ,(Alozie, 2011) mMHINK MTNI DIV NOWYN

.(De lulio & Vinti, 2009) n5vox N (Wiesen and Zatlin, 2007

TN — NPNN :DMTHN DY NPINVP SNV MOV 120N 19N DMIINN DI DY MYswnn
NMYPN SYNNX P TAR TN (DXDDI9HN) MNIPON PIAD N2 — NPNPNY ,0IDIN NHOYYN
NMY MAPNI MMV NMNSIW INVIND NPHNON MOOYNN NIY 189 (DWTNN H91D) DINNIN
TN (PNWN) YTIVHY) DNNNND DIDID XTIV MINNINNA ,0IDIAN YTIVN DY NMDYIN Mana
NTANN NMHYY (D7INN INAY OPINIY) NTIAY YDINTI MPNIV NN ,DIDIY YTINN MNNAND
DY PIVI AR IR NPNYNT MIYWNN T DIDIAN NOWYYN DY NPNXPHRN NN2
121, (TN ,0"IWN P2 NTIAY NPIZN YOIDT ,D1NNN NNK) MPON P2 INNIDION P2 DXON YDIDT
(09079195 51NN YDIVTI MNNN IPOY) NNVYPNN OYSNN A7 MPON P2
TN .7PTHR-INNDIDIN-DDINN DIDNN YIIVNL DIVTN DNNN DIXN PO00NTN ,WTNND YYD
NNYPNN SYNNNND NPNRY MNTI 21NN 7PN T2Y2 .DINRNIDIFD DINNND SYDINT : DNV DOVIN
DIDID YDNPN TWYND ,WTNN )TOYI .DMNWN NP THI DIDIN DY 290N 9PPNY DNNNA ,0MDN NYwa
NI DINNDIDIIN IR 7112 NN DN DIDINN PNNY NYTNN NNVYPNN YYD DXANNN D)
DYDY 29PN NN DININN D DY I .92YAD MDIdDN DY NI DMK ONY 1Y MNON
D AW NYDION ,DIDIAN YTIVH DY NAVIVYN NTIAYN NN GPYN PN (DIDID I/ INLYI)
VI TN DY TN NIRNIND .M DAY MYY NINN )N NNXR DOV PN NN PN
DMYPNN OYNNANRD 29D ITNN DY NIONA NODDIN NPRY ,NYTN DN NOOWY
DIDION DY NNPXAN NN MIAT ONY N DIDIDN NOWYN NTTINNND NNYY NADN 1NN
DY9NT NP 11591 395 12 DN DIDION 7PN .TPMAIN NPNIIN NN NPDOVN PMIYIV)
NIYWI 1T YL (115-114 /0y 1972 ,NNIPII) DIDIAN KO DMINYNN PN KOY 19NN DNN DINIVTH
,INNY DWO NNMPN LTPYON NI0N NN IMITIND NN DIRIN MOVDOPIND NNPIAN DY
INOY NPOVUNRD P 0NN TN NDITIND OTRD ,NYYNID .NI0NT SYSNND NN NINN NI
(1975 ,01719) YO D»IVIRN DXVINIWNND KDY INNN DY MOYINND NNXIN ANV NXIN TUND OINNDIDIN

MDAN HYY DXI7Y DY NN ¥INI DN DXIXIN DY NN NPHTN DTPHN DIDINY WL »N9
MNXIY War 79 mnonT L(Pollay, 1986) n1mMon NYOIYON MITAY HNM MINONNN YV
OWND ,TOONNN NOYA NNYD) OMOIVN DMPIINN OMNTI MYNNYNI DRIV MNIDINI

MINDNT .TPDINDN MNTD NPXNYS 752 Mn M (First & Avraham, 2009) (0pnam 0PN
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,ONIIN) (VAT XL DY ,DANOY TN )Y DXNINN NININT MOLNN NMMDID N MINN
DY MPNNT NMIMDI (2003 ,17) YNH2NN DIVOPY TPHY NN NMINNNN MM ;(2001
D9y MPVLY MMVNN NIMIDID N ;(2001 WD) DMIVNN MMNID) OMPN DXVPIIIND
.DON2PN DMININ YWY NIPY I DY TNPHNAY ,( 2000)Hetsroni, 151X Y0197 DVOMYTN

NP2 HY NDIDI NTRW ,PINDNT NNVYPNN DY DY OPPN NPR KON NMIDINY DTN
NP AR DYDY NON DN SNNYPNN DPN ITO DY DOVINN DIRWYNN : DIDIIN NMOYYN DY NN
DIDIAY PNX JAT NPINDY IPVLMIN NITIND WHDN DNVYN DIMNN DY ORIV TN
NON DNDY IOTI MPT TIY DR DNNNN NNYPN SYNNN N v 0ad (Habermas, 1991)
NN OXNIT 1T W) O0IN .NDIXN MIIN NN DXATPNY 1PYITIM MVINAN MINNINN NN DNIVN
, PN NVION NN DIDIAN NVIINY :NOY) NIRT NDNY 295 MIINT DDIINY DI INNIDIN
MAINN DY NN HY DNNNX DINMDITNY DIVH ,NXT .TPMIAINN NPI0N DY NTINND NINMNY
NN NNIN-N PPN NYNLN DY DMNMNX DY DIVN ,)NINND INNY T NNIAND) DIDVIIIND
NN NNN OXIMNY MPNDLI DNONN NN ONPI DNV DIVH ,MIAINT NRI-NXI-PYIY-NI'M)
.(81 10y ,2009 ,709)) #7727 GN) PIYO

MNNAND DY DMIPOYN INNND MNP NX VLVLIDY .NMIVN YNV PN ININNN DYDY IPNNY
DMPIND YOONY NADWN NPLNPTIO THPNVYN XN, INIY NITHAY HRIY NIND DIDISN NHOVYN
DV NN DN YWY ONINN )Y TN ,ORIYIA DIDIN DY DNVDNN NX NPNY WPDY
INSHINY N NN INNY SMINNANNN 03T .(Schwarzkopf, 2011, p. 528) "010719-LDY YPY”

YYN Y NIMNNANN DY INY NPMY MDD OMVPNN |, TYNN MIPNNRY Y»DYH DMWY 1PN

NI NYTHAY HNIY YIND DIDI9N

mHyn

N PTIA DPTYN ,YNIPI) MHPNYLI DNVID ,NDATINN NNTPYA MYTIHD 7DIDI” NN IRNN OP-DPA »Na
9773NY MIRIY DNNN MY 19N 5915 KIN 19V PIMYI NN INT OYIR .NAPNIIN MNYID VITOVINRI TPMDIY MY
W9 (publicity) 7010197 .NDN ©NNNY NNY MYNWYN ¥ 1AW, TPDINI NP 11D MINAN .NNIDI DIDIO : DA
vw 9 by QN (advertising) ©1owna 01p19 MY PNMDIY” TV ,019WN1 XY IX DIZYNA 05191 DDIdNN 12T Y
19w WINW 1% NINY DIVN ,7DIDI” NI TNNRNI DIWNHNWA NN Y9N DNNND MY P2 PNINT ,NINID I ,DIPN

.DYYN NMIDIAN NITHIND DX ,ANTN NN YN NIXPHRN SWIR 2P )1, 172N
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Wright et al., 1977; Jefkins, 1992; Bovée et al., 1995; Lee & Johnson, 1999; :H8x X185 JWaN MmT MATHN 2
Jefkins & Yadin, 2000; Wells, Burnett & Moriarty, 2000; O'guinn, Allen & Semenik, 2006; Arnes, 2006;

Powell et al., 2009
NP XN IMDI9N .(Campaign) DI yom (advertisement) oIS : D> %W Pa PHand v 01N Ponna >

NMYD ,DIDIAN YON .INMITI NIPYL NYTIN DT PTYN PPNV PVIDA NV >PY NN DIDIN PHNNA TION
PN IO DNV NNYPN IXIY2 MIYAHND NMIDID NITO DY NODINN HMNY NOTD MMIDIY NNON NN ,NNY
MY TYNS AMNY 7IVNN YNP quny Panpn mysnxa (O'guinn, Allen & Semenik, 2006 ;1994 ,1972°9) P>37N)
N9 X2) PNHYS TN 19IND WMDY QN N1 NNMIDION .NTTIAN NMDION N9 JY INMD TH2) DMMNN DOYNNINI 1IN
YD NDIYI YNIY TPON DXAVNIN NN YIOWD NI0VN ,TYN DNIP OV 120 NV IR TIVNHY T 01079 »INpn pond

(2007 191 MNTR ,91909) NYPYWIN ININ NI 5D TIT2,TNYI N INNA

NXIPNY ,DIDION NPWYN YW MPNVDAN YV NNYRIN NP YW NINPANI 1930 MY NN NI P8 AnnTy 7o *
ONIYI-NIND DIDISN YW NONNNN NTIPID (1863) HNIWI-YIND DIMYRIN DINTIYN MY DY DNYIN NIY NX DIMNN
PN NOPAY DNY DIDAN TIWNN) NN MIN : DY °

(0.K 10790 T1wn nbya) Yo "IN HY ma 109 *pon - oma

-IUP DIDION TIWN) IR AN ,(PININ DIDION TIWN) FINN 31T ,(98019 DIDIAN TIWN) IN0PH DMON : DA
Npj gkl

AY&R 1m1an) max »mdw ,(BBDO-0m% 010797 T7wn) NP3 (05710) 1 : om»a 8

NP P31 N YY IIXN NN NNY DIPOW DN

N2 DIDID TIVN NIV NNV JRNNP I9IN DI 10

PINN NP NDIDON 1IN ,WONT STIN WK NOIN ,DINIP Y319 ,10Y DIOPM N2 DINRA NI 09w oy

Y DIND D) 1123 NN MYOWNN 3 T2 9Y YIAXNY NN, IMDIAN N1 PO NN SNINN IINRNA 1 N 2
.(2007 ,3951) X193 71PN “NIN NIKINY MV VIDOWM

DIPDINY DXPIITH DM9DN VLYY WA PN PTIN RYNA Y TPNYI NPPLDIVOD Y3 ADINNY 3 NN DN T80 1
(166 'y ,1947 ,1PPNV) MNPV DIDIAN 2D DY MINYPNN TIN NYAPIY NPT RITHINI NN [...] 1PYON2
11996 MVY ;(8-6 MDY ,1996 POV MMIN) YN DXNDIMN TINON : 1994 NMIWY ;1947 PPNV : 1946 NIYY : MMPN 1
;2003 ,01079 NP2 NYDN YN DNDIMNN TION :2003 TIWD ; (7 /0y ,2001 231 ,MMIN) INIWII DINDIMNN TION
.26.1.2014 AP0 : 2013 MvH

TN DI, SHNMIN NHN TAY WNRIIY IR0 DIDION TIWN 7PN INIYA DIDID 1NN MNPWR IR 10w 0
NPPIND PPTINN YN ,IND .PAN DY 1TIVNA TINY YN DR DYDY WPd2) NIRD 2W PTINYD DPD 0¥ 11731077121 DIDID
,UTN DIDID TIVN N1AD OPN NIN ITIVNL JRW»S 1210 7PN KI)Y MYTN MOV PHRN XD [, INIWI DIV DY
19 HNNIY NNNTIND NN I3 ONIN DY 97NN NOANY OOWTINND NNPYIN DR DYWMSY MDY DO 1aY 2 YONIN
MMPNA O’ DIXVINAN DITIVNN TANRD TON ARN Y ITIVND NN Y027 YTIVNY TY NDITI N NNMN NNINNM
.(29.4.2010 PYWOR YOINI,JOTI0 W ;21.7.2009 PWOIN PRI ININ)

MHNPNRN MY

PPN

.AN YN ,20109912 29 N NN
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AN 5N L2009 IND 27 ) POONIN

) D09 ,2010 0912 26,0, )INa

AN DN ,2010 VOMIND 5 /N, INI2

VN NN L2010 MM 3 N8 0TI

LAN YN L2010 979982 29 W 10T

vin nna L2010 920871 20, ,)20

AN YN L2010 92H2N2 25 /10 ,DININD

0049

137-133 7,051 79501 IV NNIDID O : Y9N MNINK — D90 NPPD .(2011) 'N ,DNIIN

917 194N ,(NDTW) Y2 /) - INA .TPNIND NNYPNI MMAN MY M1 1¥» (2001) N ,0NIIN
DRIW NITRD NMIDY DTNND : AN DN .(9-7 DY) HINIYIN N92N2 PIY-IN 900V

,36 VD D> PIN DY O N DY OMNT :INIVIIA MNMIDID DY TPINIMPIN .(2007) /N OONT-OIN
.43-35

DAN-ON 0109 HPMIVA ARHNN NPIYN (1998 ,1996) ORIV PPV TINN

JPNSY RN - AN DN .0MIP8Y 7Y 09¥N .(2010) » ,INYON

.82-78 ,52 ,H9NN ¥IN .112INN 2NDION .(2009) N DO

.2000 MIYY 19 DXYINNN MIVN INIYI NMDIDN 2IVID DINININ Y OINYN .(2003) T, T
APIR-92 NVIOIDNN Y TADIN” ININD NYAP DYDY 1) NTHAY

.MNON NVYDININD : AN DN .2-N, 010991 91N .(1994) » 1010 0NN

.8-6,1996 %97 ,/mMN ,1994 DIDIAD NPNIVN NINNINN

.7,2001 ;%39 ,/mMN ,1996 DIDIOD MOV NRINN

9N NVIDIDVNN : NN .VTIND NIIPNA NAAN YN MAIN :MOPN 0N NN .(2007) 'y 195N

N DIANON 00990 YW HIWN L(1993) 0 0N

STAN 90, MNINK MYTY : DIAN HN MHNAN WIIN .(1997) 'v POV

TN 90, MININK MIYT : DIAN DN INPMIDID HY SYWIN ¥ : MMYNA 1IN .(2011) 'V POV

MNUYL TIORIWOT RPN MNTIYL NMDIAN DY NP NLIN - 7MOWAN YTaR” .(2010) 'Y >INY
112-83 5,191 7701 SNXNYN 1Y — XNOND NNWY) NUNIN

.ININSN NVIDININD : AN DN HINIYWIA ANYPN N9 .(2000) N OVPIV
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, 0099555 .mvwa HPY PP 150 PrAD»9a NYPWN MONXIVIN DIDION N1WYN .(2014) ) AP0
.26.1.2014

STRINDT NIDPN NN .B9IPY NIND ©IDI9N IY 19710 MDD .(1947) 57N, PPNV

AN DN .OIDH9Y PNMIVN ANIND NPIYN .(2012-2003) DIDID NIPA NYD

SNND INRNIND PIONN - DIV MNYNRY DIYH DIN/DDT .(1965) ) TP

.3.5.1998 9219 ,NINWI THN NYTINN DN ,NIY MY, 029910 D37 .(1998) /N, )M

;AN YN .1990-1948 UNIYIA NNMVUPNN SYSNN 1 0MNONN .(1992) MY Y T 90D
T2 O NI2YN NVIDININD

7,099 : TINA ONRIW-NIND NDIAYN MNTOYN DY 720> THYUNRID 02100 NNNON .(1998) » 70D
NVYDIMNIND AN ON .(110-101 70Y) INIWIA DINND NANYPN SYSNNX ,(DD7Y) ¥ 0O
.IMNan

51-,25 ,9%P OXIYI D»NY DONMY DY DINM DY : URIN WIT DNN DY NPT L(1999) 1 D
41

D190 MW : AN YN NYPNY PPPOPY .(2007) 7,101 'N PN, D

=N $OD0W MY DTN (NOTY) /) LAWY TINT NP PYTY — NNYPNA OOV L(2001) T ,wnd
DRIV NITRD DM DTNNRD .(41-37 10Y) HONRIYIN N3N PHY

-1 25.11.2011 PINNA NOT .(2009) .98 TGl »9pnn

http://lwww.tgi.co.il/tgi/www/index.html

ST DY AR DN AVINN NP .(1972) ', DNPIN

TIVN (AN YN NIND N2INON NNUPNN MNP 0PI INMYN ,MAa (2004) D N
INvLAN

.12-6,211 , 5N 0N 1Y KD .(1998) 11 12)

.159-153 39,997 .AN-9N MNIN2 MM .(2009) 7y Y

ON INNPIDAD NNV INLINN IN 2NN XY XY 937 DIVY NIIN NN SO RINX .(1990) T 909
0 5N9 AN

.0gilvy Y39 : 29ax 5N .0Y099 YW XN .(2006) 7T ,909

NNIDIN INI NPIIINRN NITN : 7NN PO INN) 29YNA 1157 .(2004) 'N ,DNIANY 'Y VDI
SAN YN L(461-433 /DY NX) AN NNYPH ,(MONY) /1, )1NYVY /N, 0D I IIORIVN
.ININAN NVIDININD

0N 1 AN HN VDA BN .(2006) 'N ,TOI

LW DOV .ANAYN 19NN L(1975) /N, D)9

AT AN HN AT ANTIND SMIIND APNNN .(1999) ) ,yeHid-11 72N
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